Understanding Interaction Types

The following is a list of all of the interaction types available for you to use. When you are working with
an interaction be sure to use the templates. The templates match the style and theme of the
presentation. A copy of the all of the templates can be found on your thumb drive.

Sample Description and Best Use

Accordion
The Accordion interaction lets learners explore a
group of related items in a horizontal layout. Use
the Accordion interaction to:
o  Walk through a list of related concepts.
e Identify members of a group.
e Compare several objects.
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Step 2: identify Customer Issue

Stop 4: Take Responsibility for the Issue

Bulletin Board
The Bulletin Board interaction lets learners explore
a series of items in a freeform manner. Use the
Bulletin Board interaction to:

e Make announcements.

e Provide instructions or reminders.

e Establish the details of a scenario.

Weight Loss Tips

Go Walking ©

Don't stress about working out
Instead go on a walk every day.
Other ideas to add more

asd  walking:

= Park in the back lot

= Walk to the store instead of
driving

» Skip the elevator and take

the stairs

Checklist
The Checklist interaction lets learners explore a list
of related items. Use the Checklist interaction to:

e  Walk through a list of related concepts.

e Provide instructions or reminders.

e Identify a to-do list.

Checklist: Emergency Supplies Kit

Food

Following a disaster, thene may bo power
outages that could last for several days.
Store al least a three-day supply of non-
perishatie food. Siock canned foods, dry
mixes and other staples that do nol
require refrigoration, cooking, waler or
special preparation

| First Ald Kit

Two-Way Radio
Ba swre o include 8 manual can opaner
and eaing ulensds
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Customer Service Model

Our Vision

Our vision is the core of our
customer service model. Our
vision is to:

= Provide prompt service
+ Exceed customer
expectations

Circle Diagram

The Circle Diagram interaction lets learners

examine the relationship of items in a circular

hierarchy. Use the Circle Diagram interaction to:
e Show related items within a hierarchy.
e Organize concepts into segments and

= Be #1 in our industry Iayers_
e Graphically depict a philosophy or
approach.
i
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Conversation

Conversation

e wan | pay my o Gnine ¢
..
2
- es. You tan use the Comatar Account Center to pay your bill celine.  you've already
e regitered for the Account Center, you can kgin immediately.

M it's your first time visiting, click Register Mow to set up your Account Center and
Online Bl Pay options. Be sure to have your 3ccount number handy.

-y
Fam Wihat do | do if my payment is late o overdue?
-

.  your payment s late o overdue, please make a payment a5 soon a3 ponible to
¥ q‘ avoid an interruption of service.

The faliowing options are available:
= Online accourt payment

* Automated phone system
* Live represemative

The Conversation interaction lets learners step
through a social media dialog. Use the
Conversation interaction to:

e Set up ascenario.

e Critique an interview.

e Teach interpersonal skills.
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: FAQ
prmm— The FAQ interaction allows users to find the

Where do | send my payment?

Please mail your payment 1o the address that
COVErS yOur Service anea.

This address is noted on your bill.

tar account number?

Where do | find my Co

answers to frequently asked questions. Use the
FAQ interaction to:
e Answer commonly asked questions.
e Letlearners search for solutions to
problems.
e Review subject matter in a question-and-
answer format.




Folders
The Folders interaction lets learners explore the
fbotPmd . P . Repeniaed - contents of a series of folders. Use the Folders
PSA Video interaction to:
Watch the following publicservice announcement. e Walk through a list of related concepts.
¢ |dentify members of a group.
e Compare several objects.

About Medicare Fraud
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Glossary
The Glossary interaction lets learners reveal

ABCDE I G 4l M OP s A .
definitions of words, terms, and phrases. Use the

AWS (Advanced Wireless Services) Glossa ry interaction to:
The wireless telecommunications spectrum e Define commonly used terms.
band that is used for wireless voice, data, . .
messaging services and multimedia e Explain technical acronyms.

S e Provide understanding of cultural phrases.

Bluetooth

Broadband i 3 K .

Cabile Modem

Circuit Switching

DV {Digital Video lnberf...

Frenntinn
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e . | Guided Image

The Guided Image interaction lets learners examine
important parts of an image or diagram. Use the
Guided Image interaction to:

e Step through details of an image.

e Explain significant parts of a graphic.

e Describe the steps in a process.

Must-Have ltem #3: Sandals

The hot sand on the
beach can bum your
feet and make

wal
uncomfortable.

are a good option for
walking on the sand




Image Zoom

The Image Zoom interaction lets learners zoom into
important parts of an image or diagram. Use the
emanine B =5 Image Zoom interaction to:

peodof e, T == = o e Step through details of an image.

Income Sfafemend

The Income Statement

period of time. The

i men | S > e Explain significant parts of a graphic
Income. An Income - 3 { fd " p g p g p .
S | == . e Describe the steps in a process.

of a business. . i

Labeled Graphic
The Labeled Graphic interaction lets learners
identify the key elements of an image. Use the
Labeled Graphic interaction to:

e Highlight details of an image.

e Call out relevant parts of a graphic.

e Explain features of a software screenshot.

CONSTRUCTION SAFETY KIT

DON'T HURT YOUR HANDS!

Fingers and hands are the most-often-injured body
parts among construction workers. It is generally
believed that wearing gloves reduces the relative

risk of hand injury for construction workers by as
much & 60 percent. Make sure to have a thick,
comfortable pair in your construction kit

(7 B
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Labeled Panel

The Labeled Panel interaction lets learners identify
W the key elements of an image. Use the Labeled

You Leave Panel interaction to:

s v e Highlight details of an image.

workstation for lunch
or a break, you

Office Security

Unlocked Computer

should log out of the e Call out relevant parts of a graphic.

network 10 keep any
other users from
ACCETHING your
documents.

At the end of your
work day, you should
also log off and shut
down your machine
1o prevent
unauthorized access
to your data,

e Explain features of a software screenshot.




Media Panel

Landmarks of Washington, D.C. . . A
The Media Panel interaction lets learners explore a

Thomas Jefferson Memorial series of related images, videos, and Flash files. Use

B e e e the Media Panel interaction to:

bl it ety e Explain a process with images and videos.
hington, D.C. The circulor, L

chruch e inthe clossc shie wos nocuced 0 - e Walk through screenshots of a software

this country by Thomas Jefferson, Architect === LA | . .

John Russell Pope used Jefferson's own i o - a p pl ication.

Urclule.durd tastes in the design of the X . .

Memorid e Create a multimedia tour from

photographs and videos.

Media Tour
The Media Tour interaction lets learners step
through a series of related images, videos, and
Flash files. Use the Media Tour interaction to:
e Explain a process with images and videos.
¢ Walk through screenshots of a software
application.
e Create a multimedia tour from
photographs and videos.

Process

The Process interaction lets learners discover the
by steps of a linear process. Use the Process

e interaction to:

Then work to separate the problem from the
emotion. e lllustrate the steps of a process.

e  Walk through a series of related items.

e Explain a workflow or procedure.

Call Handling Procedure

Issue and Empathi

Take Ownership




Comstar's Customers

Enterprise Business

This. bop segment sepeesents just 1% of
total Comatar customers, but acoousts. for
10% of overall revesue. Comtae enterpeiie
customers afe seekig olutions for

o Global retwerking
* Enfesprise comectivity

This is a photo of a port found in
many common devices. Which
type of cable fits into this type of
port?

(o)

n HOMI

That's right! HDMI (High-Definition Multimedia Interface) is 2

compact interface for UnComp
video data and compressed/uncompressed digital audio data
from an HDMI-comgliant device to a compatible computer
monitor, digital television, or digital audio device.
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Pyramid
The Pyramid interaction lets learners explore a
hierarchical relationship of concepts. Use the
Pyramid interaction to:

e Show relationships within a hierarchy.

e Compare levels of importance in related

concepts.
e Detail steps in a process or methodology.

Quick Choice
The Quick Choice interaction lets learners find
information through self-directed discovery. Use
the Quick Choice interaction to:
e Teach interpersonal skills.
e Differentiate true and false information
about a subject.

e Test knowledge of a subject in an ungraded

format.

Basic Surgical Instruments

Bandage Scissors

a:an
Ban e Scissors

Y 4

Bandage scissors are angle-tip scissors,
with a blunt tip on the bottom blade that
helps in cutting bandages without
gouging the skin. They are designed to
safely lift bandages away from skin for
eagy cutting. The bottom blade of the
scissor slides easily under the bandages.
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The Tabbed Image interaction lets learners explore

a series of items related to an image or diagram.
Use the Tabbed Image interaction to:
¢  Walk through a list of related concepts.
e Explain significant parts of a graphic.
e Identify members of a group.




Comstar: Core Product Offerings

Telephone

Digltal Cable

With a Comstar
telephone package,
you'll get all of the
calling features that suit
your needs.

‘We have unlimited plans
that allow you to call
local and long-distance,
any time of day, as well
as competitive pay-by-
Telephone the-minute plans.

Tabs
The Tabs interaction lets learners explore a group
of related items. Use the Tabs interaction to:

e  Walk through a list of related concepts.

e Identify members of a group.

e Compare several objects.

History of Comstar
1982: Comstar and NASA

Comstar entered the history books on November 11, 1982,

It became the first company to launch a commercial
satellite by NASA's Space Shuttle.

< PREV NEXT »

Timeline
The Timeline interaction lets learners discover the
events on a timeline. Use the Timeline interaction
to:

o  Walk through a series of periods and

events.
e Highlight key milestones in a schedule.
e Explain the steps in a sequence.




